
PHS0441  |  Page  1 of 6 

Pinnacle Health Solutions now offers 
health care providers the option of 
bypassing our Customer Service 
Department with the ability to access 
information through our Web Online 
Provider Information System (OPIS). 

This new enhancement to our OPIS product 
gives YOU the provider, FREE, convenient 
and useful information at your fingertips. 
Pinnacle Health Solutions has created a 
HIPAA-compliant product that offers vital 
information 24 hours a day, 7 days a week.

Connecting to OPIS has never been easier, just log on to 
webopis.pinnacle-health.com and gain direct access  
to the following information:

 Patient Eligibility
 Claim Status
 Patient Correspondence
 Electronic Remittance Advice
 Plan Text

OPIS reduces operating cost by streamlining processes 
which will bring your patient relations to a new level.  
With the enhanced OPIS product you now have the ability 
to download a manual providing step-by-step detail on how 
to retrieve essential data. Pinnacle’s OPIS Coordinator is 
available to assist providers with the initial set-up and if 
desired, onsite training for your staff. For more information 
regarding OPIS, please contact Pinnacle’s Administration 
Department.

Web OPIS User’s Manual

INTRODUCTION TO 
WEB ONLINE PROVIDER 
INFORMATION SYSTEM
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You will be required to accept terms of use. Click I have read and agree with the information above.

A confirmation email will be sent with an access only link. Once you click on the confirmation link your 
account will be confirmed and you can begin using WebOPIS.

Only claims information related to the Tax ID submitted will be visible to your account. Additional  
Tax IDs can be added to the account with additional verification after account is active.

HOW TO REGISTER 
Step 1: Click on the  
Register Now link.
Visit webopis.pinnacle-health.com 
and click on the Register Now link.

Step 2: Fill out the registration 
form and click Submit.

Note: Please remember your 
password will not be displayed 
during registration.
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MEMBER LOOKUP
Type in the main subscribers 
Healthcare ID number or Social 
Security number and click 
Search.

LOG IN
Enter username (email address) 
and password. Read and 
acknowledge the statement by 
checking I have read and agree 
with the information listed 
above and click Login to Opis. 

Note: Password is case sensitive
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MEMBER DISPLAY – 
INDIVIDUAL DISPLAY

MEMBER DISPLAY –  
FAMILY SUMMARY
Click on the member and  
click Select.

Note: This screen only displays 
the most current effective date  
on file.
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PLAN TEXT
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PLAN HISTORY

CLAIMS DISPLAY – 
CLAIM SUMMARY

CLAIMS DISPLAY –  
CLAIM DETAIL

Pinnacle Claims Management, Inc. doing business as Pinnacle Health Solutions

Need Help? 
Email our customer service team at customerservice@pinnacle-health.com  
or call us at (800) 649-9121.


